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1. Background
• Foetal Anomaly Screening Programme is an
important aspect of public health.

• Women can opt out of the FASP.
• The way different news is delivered is important.
• Parents may experience distress, fear, grief,

depression, anxiety and chronic stress [1-3].
• This can impact on the social; emotional and
cognitive development of the child [4-8].
• It is imperative to train HCPs to minimise the
negative psychological impact.

1. Background: Dear Doctor

A film by Nothing Down 2018

2. Phase 1 Methods
• Study aimed to develop a training intervention for healthcare
professionals (HCPs).
• Literature Review
• 12 Interviews with HCPs
• 9 Interviews with families who received DN at birth or during
pregnancy.
• Framework analysis of data guided by Theoretical Domains Framework
version 2 [5].

3. Phase 1 Findings :The impact of the news
• Grief:
You almost grieve for the life and the child ..you didn't have that you prepared for (Parent 3).
• Guilt and Shame:
He felt really guilty... We kind of both felt like we’d done something wrong. (Parent 5)
• Shock
It was like I was in a film and all these things were happening in front of me, very unreal and
very painful. (Parent 4)
I think if I could have physically run away at that point I would have.. (Parent 6)
Emotional and mental wellbeing affected couple relationship

Paul and me didn't really respond very much to each other for a long time, even talk to each
other. I had severe post natal depression.. (Parent 3)

3. Phase 1 Findings: The importance
of how the news is delivered
•

Parents had vivid memories of receiving different news.

You never forget what is said to you, and you over analyse everything because you’re trying to
work it all out… it’s really important that things aren’t said in a negative way…. (Parent 8)

•

Compassion or lack of it was also remembered

He said that “your lovely little boy is just going to need some extra help” and yeah, he was just
really genuinely caring and very kind in how he put, put the news across. (Parent 7)

He said it as though he cared, he was sensitive…as if this person in front of them was their
best friend. (HCP 5)

You think how would I feel if that was me or that was my daughter or my sister or my mother
you know. (HCP 3)

3. Phase 1 Findings :Facilitators of Delivering
Different News Well
• Facilitators
• Empathy and compassion
• Simple, kind and truthful language
• Balanced description of condition

• Formal or informal support for HCPs.
• Barriers
• A lack standardised training or policy

• Poor verbal and nonverbal communication skills
• Busy wards which limited time and privacy.
• Medical concerns for the mum or baby

4. The DDN Training
• Impact of receiving different news,
adjustment and coping.
• The first 1001 days of life.
• Evidence from Phase 1.
• Example of lived experience from
parents-positive and negative.
• Practitioner resilience and
wellbeing.

4. The DDN Training Intervention: Are you
READY?

Right Language
Environment
Assessment
Demonstrated preparedness
You have one opportunity at delivering this different
news
Use of READY protocol in case studies and role-plays

5. Phase 2 Methods
• Mixed methods evaluation.
• 26 HCPs self-completed pre and post-training.
• Interviews were conducted with 8 HCPs.
• Quantitative data analysis.
• Qualitative data

6. Phase 2 Findings
• The training intervention was both feasible and acceptable.

• Enhanced or consolidated knowledge and skills.
• Covered topics relevant to their practice and that they would
recommend it to colleagues.
• Parent voice.
• Significant increase in mean scores were observed in confidence to
deliver different news (2.81, 95% CI 2.43 to 3.19; to 4.28 95% CI 4.09 to
4.47; P<0.001) and skills to deliver different news (3.00, 95% CI 2.64 to
3.36 to 4.36, 95% CI 4.13 to 4.59; P<0.001).
• HCPs reported feeling more confident in their ability to provide
sensitive, responsive, balanced care to families.

6. Phase 2 Key Message: Dear Doctor
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7. Discussion and Conclusions
• Receiving different news is a significant life event.
• HCPs need training to deliver different news sensitively.
• The significant improvements in confidence and skills reported by HCPs
suggest that the training may be effective in equipping HCPs to minimise
the distress, anxiety, and depression associated with receiving different
news.
• Prevention of mental ill health across the life course .
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